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Medical Centre Notice: Zero Tolerance Policy

The Boyup Brook Medical Centre is committed to providing a
safe and respectful environment for all patients, staff, and
visitors.

Zero Tolerance Policy for Abuse

Any individual engaging in verbally or physically abusive
behaviour, whether in person or online, will not be permitted to
receive services at our medical centre. This includes, but is not
limited to:

« Verbal harassment, threats, or derogatory language.

« Physical aggression or intimidation.

o Abusive or offensive communication via online platforms,
including social media, emails, or other digital channels.

We reserve the right to refuse service to anyone who violates
this policy, and such incidents may be reported to the
appropriate authorities.

Thank you for helping us maintain a safe and respectful
environment for everyone.
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